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18. Student Complaints/Grievances.
This subsection shall apply to the University of Idaho, Boise State University, Idaho
State University, Lewis-Clark State College, Eastern Idaho Technical College, North
Idaho College, the College of Southern Idaho, and the College of Western Idaho.
Institution decisions regarding student complaints/grievances shall be reviewed as
follows:
a. The Board designates its Executive Director as the Board’s representative for
reviewing student complaints/grievances, and authorizes the Executive Director, after
such review, to issue the decision of the Board based on such review. The
Executive Director may, in his/her discretion, refer any matter to the Board for final
action/decision.
b. A current or former student at a postsecondary educational institution under the
governance of the Board may request that the Executive Director review any final
institutional decision relating to a complaint or grievance instituted by such student
related to such individual’s attendance at the institution. The student must have
exhausted the complaint/grievance resolution procedures that have been established at
the institution level. The Executive Director will not review complaints/grievances that
have not been reported to the institution, or processed in accordance with the
institution’s complaint/grievance resolution procedures.
c. A request for review must be submitted in writing to the Board office to the attention
of the Chief Academic Officer, and must contain a clear and concise statement of the
reason(s) for Board review. Such request must be received in the Board office no later
than thirty (30) calendar days after the student receives the institution’s final decision on
such matter. The student has the burden of establishing that the final decision made by
the institution on the grievance/complaint was made in error. A request for review must
include a copy of the original grievance and all proposed resolutions and recommended
decisions issued by the institution, as well as all other documentation necessary to
demonstrate that the student has strictly followed the complaint/grievance resolution
procedures of the institution. The institution may be asked to provide information to the
Board office related to the student complaint/grievance.
d. The Chief Academic Officer will review the materials submitted by all parties and
make a determination of recommended action, which will be forwarded to the
Executive Director for a full determination. A review of a student complaint/grievance
will occur as expeditiously as possible.
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e. The Board office may request that the student and/or institution provide additional
information in connection with such review. In such event, the student and/or institution
must provide such additional information promptly.
f. The Board’s Executive Director will issue a written decision as to whether the
institution’s decision with regard to the student’s complaint/grievance was proper or was
made in error. The Executive Director may uphold the institution’s decision, overturn the
institution’s decision, or the Executive Director may remand the matter back to the
institution with instructions for additional review. Unless referred by the Executive
Director to the Board for final action/decision, the decision of the Executive Director is
final.
The Board staff members do not act as negotiators, mediators, or advocates concerning
student complaints/grievances.

